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How to book 

 Please request a booking form by either calling us or emailing us 

at natalie@frenshampondhotel.co.uk / events@frenshampondhotel.co.ukor you can use 

our contact page on our website.   

 On receipt of your booking form and deposit we will confirm your exhibition space. If you 

book within 6 weeks of your chosen fair full payment will be required at time of booking. If 

you have paid only a deposit, we will email you again when the balance payment is due. 

 Remember to include any special requests on your booking form; these are used when 

planning your position in the room(s). Always include a mobile contact number in case we 

have to contact you urgently on the day of the event.  

 
 
One week before the Wedding Fair  

 Approx one week before your chosen fair we will email you the final details of the day. This 

will include directions and any specific instructions, such as where to park, any specific 

messages from the venue, dress code, and what time you can set-up. 

 Along with your final email you will also receive a full list of where we have advertised the 

event. We believe that as far as you, the exhibitor are concerned, this is our ‘unique selling 

point’. You will be able to see for yourself exactly where we have spent your money to 

achieve the highest number of attendees possible. Our advertising methods include local 

media covering all surrounding areas, approximately 5000 flyers distributed widely at a 

specific targeted audience, numerous websites, road signs and venue positioned 

banners.  We apply for AA road signs although the final decision for approval is made by the 

relevant Local Councils. We have a database of nearly 2000 engaged couples and run regular 

Facebook Campaigns to promote our events, alongside Twitter and Pinterest, however the 

number of attendees cannot be guaranteed or predicted.  All our shows offer free admission 

and therefore by not selling tickets, we cannot forecast visitor numbers. We can guarantee 

our commitment of trying our very best to achieve a good attendance through our extensive 

advertising and reputation within the business. 
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On the day of the Wedding Fair…  

 On arrival you will be met by one of our staff and directed to your stand. Please accept this 

space graciously as much thought and planning goes into your position. Remember to state 

on your booking form if you require electric or to be against a wall for backdrop and very 

importantly if you don’t require a table. We try to position you away from your immediate 

competitors, and book no more than three (four in the case of photographers), of each type 

of service/product at our shows. (If it is a particularly large venue and we can warrant more 

of each category we reserve the right to revise this amount). Please do not swap stands with 

another company without checking with us first, everyone is positioned in their allocated 

space for a reason. 

 We arrange for you to enjoy complimentary refreshments throughout your day, tea and 

coffee and some light snacks will be available.  

 
What does a stand include? 

 A ‘stand’ consists of one table (size and shape dependant on what the venue uses), two 

chairs and table linen. Please display your stand within the constraints of the space 

allocated and abide by health and safety regulations, respecting the venue at all times. 

Please do not place pop up stands or similar in any other area of the venue other than your 

stand without prior arrangement. Please keep your stand and area clean and tidy and 

maintain a high standard of presentation. Do not use walls as your display area. 

 The stand cost does not include a copy of the registration list or the distribution of flyers in 

the goodie bags. 

 
I can’t attend your fair, how else can you promote my business?  

 If you are not exhibiting, for a charge of £25.00 per show (or £20.00 each for five plus 

shows) we can include your promotional material in our goodie bags. You should arrange for 

these to be sent to us no later than one week prior to your chosen show. 

 

 
What if I have to cancel my space? 

 If you are unable to attend on the day booked and give 4 weeks’ notice a £15.00 admin fee 

will be charged and the balance refunded. Any less than 4 weeks’ notice and the full 

payment is non-refundable.  

 If you do not turn up on the day to the fair you have booked and paid for no transfer or 

refund will be given. 



 
If you have any queries or want to clarify anything at all, please don’t hesitate to contact us. 
Without you there would be no fair, and we hope that once you have exhibited at one of 
our fairs you will be choosing to book with us again and again and again 
 

 
FRENSHAM POND COUNTRY HOUSE HOTEL & SPA 

Farnham, Surrey GU10 2QD 

UK tel. +44 (0)1252 795161 

Email: events@frenshampondhotel.co.uk 
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